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With your mouse, right click on the Windows Icon and choose Control Panel
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Many of our customers have decided to upgrade to Windows 10. The upgrade usually does not change the print driver but in some cases it will default the driver back to color. This will cause your color print counts to be higher along with your maintenancebill. Be sure to check your driver defaults after you upgrade to make sure they are set to black andwhite and not color. This will help keep accidentalcolor prints to a minimum.This document walks you through an example of how tocheck your driver defaults in Windows 10.
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Now select Devices and Printers
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This will bring up your current list of printers.
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Right click on the device and select Printing preferences.

djfleming

djfleming



djfleming
This will bring up the device preferences page.
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Click on the Paper/Quality tab and make sure the Color setting is set to Black & White.If it is not then select Black & White and then click on Apply and then OK.
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Click Here then "Apply" and then "OK"
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Your preferences screen should look like this. This will default all print jobs to beprinted in Black & White versus Color.


